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DataFORTRESS Selection Questionnaire

The following questionnaire is designed to assist us in matching you with your perfect
model of DataFORTRESS. There are many models ranging from 120 Gigabyte Small
Office — Home Office models for storing pictures and personal tax records to 2.0
Terabyte Enterprise Class units designed for continuous read/write operations in a
corporate environment.

We understand that picking the right backup system is a critical step in assuring that
your business survives when the unforeseeable happens. It's an important choice and
one you shouldn’t have to make alone.

What volume of data is being backed up?
(Size in Gigabytes of each backup.)

How often are you planning to backup?
(Every 15 minutes, hourly, daily, weekly, etc.)

How do you desire to connect the DataFORTRESS to your computer
system?
(Firewire 800and USBZ2.0 are standard, others such as eSATA are available.)

Is physical security of the unit crucial?
(Enterprise models are more secure than SOHO models.)

Do you desire to store other records in the DataFORTRESS?
(DataFORTRESS units offer 125° - % or 1 hour protection.)

What operating system is installed on the machine you are planning to

back up?
(Windows 2000, Windows XP, Windows Vista, Mac OSX, etc.)

Are you planning on backing up a server or multiple PCs with a single

DataFORTRESS?
(Software licensing issues, etc.)

Will the DataFORTRESS be operating in ambient temperatures greater

than 80°F?
(Thermoelectric chiller units are available as a Factory Installed option.)
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